
Parent Concern

Email the relevant teacher

Prompt teacher response 

YES 

Request a meeting or phone call with 
the teacher

ENDNO

Issue 
resolved 
during 

meeting? 

Issue 
resolved 

via email? 

YES ENDNO

Request a meeting with 
Deputy Principal (teacher will 

attend)

Issue 
resolved 
during 

meeting? 

YES ENDNO

Request a meeting with the 
Deputy Principal or Principal.

This meeting can involve all or limited 
parties, depending on parental 

preference. 
Those in attendance will agree on a 

suitable course of action.

END

Process for parents: 
Addressing concerns 
in the PYP at ISGR

Follow-up meetings as 
necessary.

Modelled after:
"School Guidelines." International School 
of Helsinki: School Guidelines. 
International School of Helsinki, 2010. 
Web. 02 Feb. 2017.

Please note: The Student 
Support Team includes the 
nurse, counsellor and 
learning support teacher and 
these three staff members 
can be contacted directly 
about any student concerns 
that are related to health or 
social/emotional issues. The 
student will then enter into 
the student support process.


