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Process for parents:

registering and
addressing general
student welfare
concerns

Extremely urgent
cases
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conference with the
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Cc: Deputy Principal
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Deputy Principal and teacher/advisor
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during
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(Issue not fully resolved, but
making progress.) Continue
with previously agreed
course of action
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Request a follow-up meeting with

Enter into EHT/Student
Support Process

the Deputy Principal or a
meeting with the Principal..
(This meeting can involve all or

!

limited parties, depending on parental
preference.
Those in attendance will agree on a
further course of action.)
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Modelled after:

"School Guidelines." International School
of Helsinki: School Guidelines.
International School of Helsinki, 2010.
Web. 02 Feb. 2017.



