
Parent Concern

Email the teacher

Prompt teacher response 

YES

Request a meeting or phone 
conference with the teacher

Cc: MYP coordinator

ENDNO

Issue 
resolved 
during 

meeting? 

Issue 
resolved 

via email? 

YES ENDNO

Request a meeting with 
MYP Coordinator

(Teacher will attend)

Issue 
resolved 
during 

meeting? 

YES ENDNO

Request a meeting with the 
Deputy Principal or Principal.

This meeting can involve all or limited 
parties, depending on parental 

preference. 
Those in attendance will agree on a 

suitable course of action.

END

Process for parents: 
registering and 
addressing concerns 
within a subject

Follow-up meetings as 
necessary.

Modelled after:
"School Guidelines." International School 
of Helsinki: School Guidelines. 
International School of Helsinki, 2010. 
Web. 02 Feb. 2017.


